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INSTRUCTIONS:
 Answer question ONE and any other TWO questions in section B

QUESTION ONE 

(a) Using relevant examples discuss four roles of social workers in communities. (4 marks)

(b) Explain three phases in the social work process in serving communities. (6 marks)

(c) Describe the stages of social work intervention according to Eldie Wood Ward. (6 marks)

(d) Describe any four core values embraced by social workers throughout the profession’s 
history. (8 marks)

(e) In the introduction, social work is termed as a helping field, discuss. (6 marks)

SECTION B 

QUESTION TWO 

(a) Using practical examples, outline the characteristics of social work. (10 marks)

(b) Discuss the ethical principles of social work while dealing with communities. (10 marks)

QUESTION THREE 

(a) Explain ethical responsibilities in social work practices to colleagues. (10 marks)

Page 1 of 2



CDEV 0212

(b) As a core value, social workers ought to remain sensitive to cultural and ethnic diversity. 
Discuss. (10 marks)

QUESTION FOUR 

(a) Discuss the Rothman’s Three Models of Community Organizing. (10 marks)

(b) Explain five stages of team development in social work practices with communities.
(10 marks)

QUESTION FIVE 

(a) Describe three types of social work intervention you are likely to apply in handling 
community situations. (10 marks)

(b) Referral services are very important in social work profession. Discuss it as an ethical 
responsibility in social work practice. (10 marks)
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