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INSTRUCTIONS

 Answer question one and any other two question

 Do not write on the question paper 

SECTION A (30 MARKS) COMPULSORY 

Question one

(a) Define the following terms (2 marks)

(i) Community (2 marks)

(ii) Social work (2 marks)

(iii) Social planning (2 

marks)

(iv)Norming during group formation (2 marks)

(v) Community organizing (2 marks)

(b) i) Mention 5 stages in team formation (10 marks)

ii) Explain 5 responsibilities of social worker to a client (10 marks)

(c) Describe 5 characteristics of social work (5 marks) 
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SECTION B (40 MARKS)

Question two

(a) Describe the areas or forms of social work (10 marks)

(b) Explain 5 areas of intervention in social work practice (10 marks)

Question three

Discuss the phases of social work process or social work practice (20 marks)

Question four 

(a) Describe four types of interventions in social work according to Eldie wood ward 

(8 

marks)

(b) Explain the qualities of a good social worker (12 marks)

Question five

(a) Discuss the ethical responsibilities in social work practice (8 marks)

(b) Discuss the ethical principles of social work (12 marks) 

…………………………………………………………………………………………………….

Page 2 of 2


