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INSTRUCTIONS TO CANDIDATES:
 Answer Question One and any other Two Questions.

 DO NOT WRITE ANYTHING on the question paper.

1a) Define the following terms. [6 Marks]

i. Social problem

ii. Social policy

iii. Social welfare

b) List four patterns of policy change. [4 Marks]

c) Differentiate between Pluralist and Elitist models of policy making. [10 Marks]

d) Explain three basic options that can be used in terminating a policy: [10 Marks]

2. Using relevant examples explain the reasons why people are in need, risk, vulnerable or 

face social exclusion and require social welfare interventions. [20 Marks]

3. Explain the elements of policy delivery. [20 Marks]
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4. In order for social services to be provided there have to be guiding social policies in 

place.  Certain principles guide the formulation of these social policies.  Discuss them.

[20 Marks]

5. Using relevant examples, explain ways in which a society can respond to poverty using 

policy. [20 Marks]
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