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INSTRUCTIONS: Answer question ONE and any other TWO questions

QL.  (a) Outline the possible causes of conflict in an urban setting [10 marks]
(b) There is between triggers and rrot causes of coflict. Expain [10 marks]
(©) Using appropriate examples describe the types of conflict [10 marks]
Q2.  Write brief notes on theories of conflict [20 marks]
Q3. (a) Discuss three strategies for negotiating conflicts [12 marks]
(b) State four negative effects of conflicts in the community [8 marks]
Q4. (a) Write brief notes on the three schools of thought of conflicts [12 marks]

(b) Analyze conflicts in your community using the following tools

(1) ABC triangle [8 marks]

(i1) The Pyramid [10 marks]

Q5.  (a) Conflicts manifest with symptoms. Explain [10 marks]
(b) NGOs contribute to conflict resolution. Discuss [10 marks]
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