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INSTRUCTIONS: Answer question ONE and any other TWO questions

QUESTION ONE

(a) Define the following terms as used in the development of NGOs
(1) Civil society organization [2 marks]
(i1))  Local NGOs [2 marks]
(i11))  Community development [2 marks]

(b) Use appropriate examples to explain challenges faced by the National Council of NGOs in

Kenya. [10 marks]

(©) Describe any five types of organization culture [10 marks]

(d) Differentiate CBOs from local NGOs [4 marks]
QUESTION TWO (20 MARKYS)

(a) Using relevant examples explain five forces for organization change in the contemporary
society [10 marks]

(b) Discuss requirements for the formation of NGOs as per the regulations of the National

Council of NGOs in Kenya [10 marks]
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QUESTION THREE (20 MARKS)
(a) Identify and discuss types of Non-Governmental organization based on their nature of
operations [10 marks]

(b) Explain tips applied in managing conflicts in organizations [10 marks]

QUESTION FOUR (20 MARKYS)
(a) Explain key policies and legal framework guiding the operations of NGOs in Kenya
[10 marks]
(b) Discuss at least five challenges faced by NGOs in Africa as they endeavor to develop the

rural areas [10 marks]

QUESTION FIVE (20 MARKYS)

(a) By use of examples, explain strategies for overcoming resistance to change n organizations
[10 marks]

(b) State any five causes of conflicts in organizations [10 marks]
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