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SECTION A

1.(i) Define the term conflict. [5 Marks]

(ii) Enumerate levels of conflict. [5 Marks]

(b) Conflicts change over time, discuss stages of conflict. [10 Marks]

c) In your view, what are some of the triggers of conflict [10 Marks]

SECTION B

2) Conflicts have adverse impacts.  Discuss in detail some of its lasting effects. [20 Marks]

3) Write some notes on strategies of resolving conflicts is through negotiation, discuss three (3) 

     methods showing advantages and disadvantages. [20 Marks]

5a). Enumerate characteristics of mediation. [10 Marks]

  b) Discuss the step by step process of mediation to build consensus by parties. [10 Marks]
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