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 Do not write anything on the question paper.
 Mobile phones and any other reference materials are NOT allowed in the 
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 Number ALL your answers and indicate the order of appearance in the space 

provided in the cover page of the examination answer booklet.

ANSWER ALL QUESTIONS

1.a.  Explain the importance of quality improvement to the nurse, patient and organization.
 (10 

marks)

  b. Using PDSA cycle explain how you would carry out Quality Improvement Process in 
your place of work giving relevant examples. (15marks).

2. Discuss five forces driving change in the national healthcare environment. (25marks)

3. COVID 19 is a condition that has affected the world health in a great way.    Explain 
epidemiological factors that could had lead to its emergence and spread throughout the world 
within a short period of time.   (25marks)

4. Explain how devolution has impacted health care in Kenya.  (25marks)
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