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INSTRUCTIONS: Answer question ONE (Compulsory) and any other TWO

QUESTION ONE

@ Explain the following terms as used in social work practice

Q) Social service [2 marks]
(i) Social action [2 marks]
(iii)  Social welfare [2 marks]
(iv)  Social movement [2 marks]
(v) Social work [2 marks]
(b) Mention 5 areas of social welfare [5 marks]
(© State 5 features of social movement [5 marks]
(d) Explain any five areas of social work practice [10 marks]

QUESTION TWO

@) Explain the positions that a criminal justice social worker can hold [5 marks]
(b) Mention any five responsibilities of military social workers [5 marks]
(c) Explain any five methods of social work [10 marks]

QUESTION THREE
@) Explain any five skills needed by social workers [10 marks]

(b) Discuss the steps involved in the social work process [10 marks]

Page 1 of 2



SOWK 0121

QUESTION FOUR
@ Mention any five goals of social work
(b) State five roles of a social worker

(© Explain five challenges experienced by Rural social workers in Kenya

QUESTION FIVE
€)) State any five characteristics of a social worker

(b) Explain any two theories of social work practice

[5 marks]
[5 marks]
[10 marks]

[10 marks]
[10 marks]
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