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 EXAMINATION FOR THE AWARD OF DIPLOMA IN SOCIAL WORK  

  

SOWK 0114: SOCIAL PSYCHOLOGY I 

 

STREAMS:  SOWK         TIME:  2 HOURS 

 

DAY/DATE: MONDAY 05/07/2021                                 8.30 A.M. – 10.30 A.M.  

 

INSTRUCTIONS: 

• Answer question ONE and any TWO questions. 

 

QUESTION ONE  

(a) Discuss any five agents of socialization.     (10 marks) 

(b) Examine five types of emotions.      (10 marks) 

(c) Describe any five factors influencing attitudes formation.   (10 marks) 

 

QUESTION TWO  

 

Discuss the following theories;  

(i) Cognitive dissonance theory        (10 marks) 

(ii) Observational learning        (10 marks) 

 

QUESTION THREE  

 

(a) Explain the following terms as used in social psychology.    

(i) Social psychology         (2 marks) 

(ii) Self-concept          (2 marks) 

(iii) Resocialization        (2 marks) 

(iv) Attitude          (2 marks)  

(v) Reciprocity          (2 marks) 

 

(b) Discuss five factors influencing identity formation.    (10 marks) 

 

QUESTION FOUR  

(a) Explain any five effects of not expressing emotions.    (10 marks) 
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(b) Discuss five factors that contribute to conformity.    (10 marks) 

--------------------------------------------------------------------------------------------------------------------- 

    


