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EXAMINATION FOR THE AWARD OF DIPLOMA IN SOCIAL WORK 

SOWK 0111: INTRODUCTION TO SOCIAL WORK 

STREAMS:         TIME:  2 HOURS 

DAY/DATE: THURSDAY 08/07/2021              8.30 A.M – 10.30 A.M 

INSTRUCTIONS: 

Answer question one and any other two 

QUESTION ONE 

(a) Discuss five importance of studying social work in the society.  [10 marks] 

(b) Explain five skills social workers needs to acquire in order to perform their duties well.  

          [10 marks] 

(c) Analyze five challenges that social workers may encounter while managing issues in the 

society.         [10 marks] 

QUESTION TWO  

State and explain six principles of social work.     [20 marks] 

QUESTION THREE  

(a) Explain five components of social casework.     [10 marks] 

(b) Discuss five characteristics of a group.      [10 marks] 

QUESTION FOUR  

Discuss five stages of social work process.      [20 marks] 

QUESTION FIVE  

Discuss the following theories  

(a) Psychoanalytic theory        [10 marks] 
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(b) Conflict theory         [10 marks] 

------------------------------------------------------------------------------------------------------------------------------------------ 


