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INSTRUCTIONS:

 Attempt any three questions 
 Do not write on the question paper 

Question one (20 marks) 

“Effective consultancy requires a well thought process.” Describe steps that you would follow 

when consulting in setting up a library for your client. (20 marks) 

Question two (20 marks) 

Organizations need to seek knowledge management expertise advice in order to remain 

competitive in the current knowledge economy. Justify (20 marks) 

Question three (20 marks) 

Information consultancy requires great understanding of the market base.  Illustrate. (20 marks) 

Question four (20 marks) 

a) Describe contemporary issues affecting information consultancy 

b) Explain mitigating measures of the issues raised in (a) above

…………………………………………………………………………………………………..
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