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INSTRUCTIONS:

¢ Answer any THREE questions

QUESTION 1

Using examples, discuss the role of Information Communication Technology (ICT) in the

management of information centers. (20 marks)

QUESTION 2

Change is inevitable. Analyze this statement in relation to management of information centers.
(20 marks)

QUESTION 3

Regular maintenance ensures that the management production cycle of an information center

works longer and with higher reliability. Discuss. (20 marks)

QUESTION 4

Discuss how an information professional’s career development influences the management of
information centers.
(20 marks)
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