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 INSTRUCTIONS 

 Answer question one and any other two questions 

1. (a) Explain the process of policy formulation .     [15 marks] 

 (b) Using relevant examples, explain reasons why people seek public services .  

            [15 marks] 

2.  (a) Explain how social policy can respond to poverty .    [10 marks] 

 (b) Explain the role of taxation in policy and welfare administration.  [10 marks] 

3.  (a) Explain the arguments behind welfare. 

  (i) Supporting welfare       [6 marks] 

  (ii) Against welfare        [6 marks] 

 (b) Explain the main reasons for inequalities in society.    [8 marks] 

4.  (a) Explain the various needs that social policy seeks to address.   [10 marks] 

 (b) Explain the guiding principles of social policy.     [10 marks] 

5.  Explain challenges facing social policy administration in Kenya today.  [20 marks] 
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