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INSTRUCTIONS:
 Answer question one (1) and any other two in the answer booklet provided.

1. (a) Describe the two sides of industrial organizational psychology. (8 marks)

(b) Define the term industrial organizational psychology. (2 marks)

(c) Discuss any five key subject areas of industrial organizational psychology.
(10 marks)

(d) Explain any five key human resource function in organization. (10 marks)

2. (a) Briefly examine communication process in an organization. (10 marks)

(b) Explain the five directions of the flow of communication in an organization.
(10 marks)

3. (a) Distinguish between primary and secondary socialization. (2 marks)

(b) Evaluate the four stages of socialization through the life course. (8 marks)

(c) With the aid of a well-labelled diagram describe Abraham Maslow’s hierarchy of 
needs. (10 

marks)

4. (a) Analyze any five methods of conflict resolution by Kenneth and Ralph.
 (10 marks)

(b) Discuss the five public relations functions. (10 marks)
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