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INSTRUCTIONS: 

Answer question one (compulsory) and any other two.

QUESTION ONE

a) Explain five types of communication. (10marks)

b) Explain five barriers to communication. (10marks)

c) Explain any five components of the communication process. (10marks)

QUESTION TWO

Discuss five principles of modern employee communication. (20marks)

QUESTION THREE

Discuss five ways to manage business communication. (20marks)
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QUESTION FOUR

Discuss five forms of business correspondence.  (20marks)

QUESTION FIVE

Discuss any five methods of communication.  (20marks)
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