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INSTRUCTIONS:
 Answer three questions in all. Question one is compulsory.

SECTION A: 30 MARKS)

1. (a) Explain five characteristics of effective business communication. (10 marks)

(b) Non-verbal communication may be more genuine than verbal communication. 
Discuss any five different types of non-verbal communication that can 

play important roles in business (20 
marks)

SECTION B: 40 MARKS

2. Discuss key functions of communication in an organization. (20 marks)

3. Discuss five useful qualities needed when establishing a rapport with customers. 
(20 marks)

4. Discuss five types of communication networks in an organization. (20 marks)

5. Discuss five reasons why ICT has become a key component of business today. 
(20 marks)
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