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INSTRUCTIONS:

Answer question one and any other two questions

QUESTION ONE

(a) Describe the following theories of organizational communication. 

(i) Weber’s classic organization theory of fixed structure. [5 marks]

(ii) Tompkins and Cheney’s organizational central theory [5 marks]

(iii) Deetz’s managerialism theory [5 marks]

(b) Highlight five listening and verbal skills of communication. [15 marks]

QUESTION TWO 

Demonstrate the difference between formal communication network and informal 

communication network. [20 marks]

QUESTION THREE 

(a) With examples, describe the dyadic communication. [10 marks]

(b) Discuss the characteristics of small groups. [10 marks]
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QUESTION FOUR 

Examine five types of external communication [20 marks]

QUESTION FIVE 

Assess the advantages of internal communication. [20 marks]
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