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INSTRUCTIONS:
 This paper is divided into TWO sections.
 Section ONE contains ONE compulsory question that carries 30 Marks and section Two 

contains Four question each 20 Marks

SECTION ONE (COMPULSORY)

1. a) Discuss the principles of loss management. [10 Marks]

b) With the use of clearly explained examples, discuss the significance of retail loss.
[10 Marks]

c) Establishing a strong security culture in an organization is critical.  Discuss 
[10 Marks]

SECTION TWO (CHOOSE ANY TWO QUESTIONS)

2. a) Sometimes it is hard to explain why an employee would commit fraud.  Discuss 
Dr. Donald R. Cressey’s theory on what leads to fraud. [10 

Marks]

b) Differentiate the following terms

i. Larceny and Embezzlement. [5 Marks]
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ii. Check tampering and Billing Schemes. [5 Marks]

3. a) Mr. Johnstone has decided to take measures to prevent employee theft from his 
shop and he knows that several of the accepted causes of theft are believed

to stem from low job satisfaction.  Discuss. [15 
Marks]

b) Explain “Honesty Shopping” in relation to security  and loss prevention.
[5 

Marks]

4. a) Mr. Kariuki has come to consult you on securing his new built home and has a 
preference for an alarm system.  Explain to him what he needs to 

understand about a basic alarm system before embarking on the project.
[10 Marks]

b) Differentiate between an “Interview” and an “Interrogation” [10 Marks]

5. a) During an interview for a security job, the issue of Identity theft came up.  
Explain the statement, “ID theft is rarely a stand-alone crime” [10 

Marks]

b) Discuss “Shop lifting” [10 
Marks]

…………………………………………………………………………………………………..
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