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SECTION A
1. (a) Define the following terminologies: [6 marks]
(1) Leadership

(i)  Leader
(i)  Leadership legitimization

(b) Highlight three characteristics of leadership. [3 marks]

(c) Discuss using examples four elements of leadership. [8 marks]

(d) Outline six principles of leadership. [6 marks]

(e) Highlight guidelines for training leaders in our community. [7 marks]
SECTION B

2. (a) Explain five leadership styles and where they can be applied in the community.
[10
marks]
(b) Explain the leadership roles in:
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(1) Task performance/ goal achievement. [5 marks]
(i1) Group maintenance task. [5 marks]
3. (a) Explain six ways one can justify that there is leadership in a community.
[12
marks]

(b) Using examples discuss qualities of a successful leader in a community. [8 marks]

4. (a) Discuss the theories used in leadership. [10 marks]
(b) Discuss types of leadership power in our community today. [10 marks]
5. (a) Discuss stages followed by the community in group development. [10 marks]

(b) Discuss specific steps managers can take to reduce workplace conflicts. [10 marks]
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